HKUST e-Tendering System - Guide to Retrieve Vendor Password
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Step 1: Access to HKUST e-Tendering System via https://w5.ab.ust.hk/jstd/td welcome
After reading the Terms and Conditions, check the box and click the “Accept” button.
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Welcome to HKUST e-Tendering System

Welcome to thi: HKUST e-Terdering System (System) of The Hang Kang University of Science & {HKLIST). This platf ties onbine services for registration for
inehusion in HKUST Supplier Lists, iformation update, access to lender nobices, dawnload tenders and submit bids

Registered suppliers of HKUST are wekiome ta loagon the e-Tendering System. After kgging on, you can use the free of charge senvces of the ¢-Tendering System to download
tender documents and submit tender respanses

HMew Supplier Registration

f you have not been sefup a5 a registered supplier of HKLIST or became inactive, you need ta submit a now supphier reg riine by chicking New Reg the Lagan

page

For using the e-Tendering System, you shall comply with the Terns and Conditians of Use of the System

Terms and Conditions on Use of e-Tendering System

HKUST prowedes this &-Tendenng System [System) and relsled seraces subject 1o your complance with the follawing terms and conditions ("Terms and Conditions”). Fleaze
read them caredully, The use of the Systern shall be qovemed by these Tems and Conditions. By pressing the "TACCEPT® buttan, yau sigrify your uncanditicnal acceptance of
these Terms and Condiions. The Terms and Conditicns may be revised and'or amended from time to tme by the HKUST withawt prior notice to any person. Please check
these Termes and Candilions regularly for arry revisians andlor amendments which may be made

The e.Tendenng System is an electronic plationm for suppher registration, displaying tender notices, downloading tender docurments and SubmITng 1ender respanses. Any
parbies mberested o become suppher of the Unersy can regrster anline by providing the requred informaben and docurments for michusson in the HKUST suppber ksts and
setup the access to the System.

Reqistrabon Obhgatons

1. When you register, you agree 1o () provide true, accurate, current and complete abOL your arg {or yoursel in the case of an indnidual user) and (b)
mainiain and prompty update the vendor information to keep it true. accurate, cument and complete in particular emal address. You acknowledge and agree to receive
EMESSARES OF POCESS B-UraNsactions when you register an the System

2 You are responsible for any loss or damage ansing if there i amy missing email message or elecironic natice resulkng from any cut-dated, iNCormect or unchear contact
information. i you notice or suspect that you coukd not recene any email message or elacironic notice sent by the System, it i your sole responsibiity to inform HKUST and
previde the right contact infermnation to HKUST.

3. The System rs provided only to legal entibes, whether indndual or companies who hawe the legal capacity to form legally binding contracts under appiicable law. If you do not

qualiy, you are nal authorized 1o access or use the Systerm F you register, access of use the Systern on behall of a company or ather entity, Shen you represent and warant
thiat you have the autharity to bind such compary or sther entity to these Terms and Conditions

L | have read and agreed the Terms and Conditions on Use of e-Tendering System

Step 2: Please click “Change/Forget Password” on e-Tendering Login page for retrieving your password:
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Logon to HKUST e-Tendering System

Forget Vendor |D S RERIERTE

Vendor 1D #IERIERTR —_—=.

ChangelForget Password Bei (=5 5568

Password 15 (?) Enter Pass

New Registration/Unlock Account 2R3 M NEE R
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Step 3: Input your Vendor ID, drag the matching image to the right and then click “Proceed” button.
B3 L i AR 1D - IEEECHse i A o AT R HEl

HKUST e-Tendering System - Vendor Change/Forget Password B/ =0 S

Vendor ID HERERESTE i Forget Vendor ID SR HREERTRE
S Refresh E¥
L e
o x|™
Please drag the matching image to the right.
SHEAERMERRBIEE -

Proceed $237 Cancel BUH

Success

Security Code has been sent to your registered email (IIPChould you need to update the
registered email or have any difficulty in accessing the system, please contact HKUST Purchasing Office
pusupplier@usthk

FHROHEE T L EE R R E O R E ST i R AR RN T R
§t » HEEERREER SRR pusupplier@usthice

Popup Message: “Security code has been sent to your registered email. Should you need to update the registered
email or have any difficulty in accessing the system, please contact HKUST Purchasing Office
pusupplier@ust.hk.” Click OK button.

sHELE ¢ eI X EEEMYE TE: - AR GRS OGS R S e R B F]
(B REE > SERAEEBERH RS pusupplier@ust.hk » 7 % “HEE" f28f -
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Dear Sir/Madam S5/t (Nelson Brothers company),

Please enter the following Security Code in the Reset Password page to proceed in the e-Tendering System.

i M TIEFERE AL E FIRER G EER TR BN T 72 2 AR LR e DSBS o B -
Security Code -5 {CHE

You may also click here to access the Reset Password page.

R TR E] LAR R ERSE A AR ¢

Best Regards,
e-Tendering System
The Hong Kong University of Science and Technology

EERRARETRERE

This is a system-generated email, please Do NOT reply.

EEZHAERRINETEY  FLEE -

Step 4: You will receive a Security Code via email. Logon your Primary Registered Email to get the Security
Code. Input the Security Code and click the “Proceed” button.

B 4 R A E A E L 2 S o B AGHY E R E O UL 2 S - g AL 2R
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HKUST e-Tendering System - VVendor Password Reset EEFESE

An email with security code has been sent to the registered email address. Please input the
security code below to reset password:

FRECRE ST RES - SHTL@A:

Security Code St 215

Proceed 1857

Step 5: Reset for a new password, then click the ‘Proceed’ button.
WERS L B 0 A& RS st -

HKUST e-Tendering System - Vendor Password Reset EEFEES

Please enter 8 - 10 characters long password containing uppercase, lower case characters, and numbers.
HMA 2 E 10 EE - ERINAIERST -

New Password $iES

Confirm Password BESEE
3

Proceed #8372
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Step 6: Notification email will be sent to the Primary Reqgistered Email for logging in.
B 6 ¢ EEIE R AR B E T B TR -

Dear Sir/Madam SH[HI55%E/H 1 (Nelsen Brothers company),

You have successfully set / reset the password in the HKUST e-Tendering System. Please use the new password to logon for viewing tender notice, downloading tender document and submitting offer.

FAR/MTEESEHEARETREARRSE / SEE0 - FEARENT A RAEERENG  THRE I RIEEE -

Best Regards,
e-Tendering System
The Hong Kong University of Science and Technology

SERBASRETRERS

This is a system-generated email, please po NOT reply.

EERASIRUNETEY  FNEE-

Step 7: Logon to HKUST e-Tendering System via the link on the screen with the new password.
R T (ERIWETS - AR R EAVEGS S AT BRI RO E TR AN -

HKUST e-Tendering System - Vendor Password Reset BEEFEEE

Your password has been successfully reset.
ENEEESKT -

Click i HKUST e-Tendering System to logon B A.

You have now successfully logon to HKUST e-Tendering System

KB ABERASRE TR AL .
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